Restoring Administrator rights on your Laptop

Students who have LTU laptops which were re-imaged because of the virus attack can now
restore their administrator rights.

You must be on campus to grant administrator rights to your ID on your laptop.

1. Loginto the machine with the ID and password below:

ID: Helpdeskadm
password: ltustudent810
Log in to: [number] this computer

2. Click ‘Start.” Navigate to the Control Panel.
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3. Open ‘User Accounts.” (Switch to Classic View if necessary).
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Change user account settings and passwords Far people who sha




Click the ‘Add...” button.

User Accounts

Users | advanced

Ilse the list below to grant or deny users access to wvour
computer, and to change passwords and other settings,

Isers For this computer:
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Password For Admin

To change the password For Administrataor, click Reset
Passwiord.

[ Resek Passwaord, ., ]

(8] 4 H Cancel ]




5. Type your login ID in the ‘User name:’ box.

Type ‘CAMPUS’ in the ‘Domain:’ box
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Type the domain and user name of a user to give them
permission ko use this comp

(et name: [%our login ID here]

Qomain: CAMPUS| >
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To continue, click Mext,
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Then click ‘Next.’



Click the ‘Other:’ radio button. Make sure that the ‘Administrators’ group is selected and click
the ‘Finish’ button.

Add New User

What level of access do wou want ko grank this user?

() standard user (Power Users Group)

Users can change many syskem settings and install
programs that don't affect Windows swskem files,

() Restricted user (Users Group)
Users can operate the computer and save documents,

Administrators

Administrators have complete and
unrestricted access to the
computer/damain
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Close all windows and REBOOT YOUR MACHINE! Admin rights for your login ID will take effect
after the reboot.



